If you or someone you know is experiencing a
medical emergency, call 999 or attend A&E.

What is a medical emergency?

A critical or life threatening situation, such as:
» Loss of consciousness

» Fits that are not stopping

» Severe chest pain or signs of stroke

» Breathing difficulties

» Severe bleeding that cannot be stopped

» Severe allergic reactions

» Severe burns or scalds

» Major trauma such as a road traffic accident.

Please help us, help you by keeping A&E clear for
life threatening conditions and serious injuries.

If it’s a medical emergency
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Many pharmacies have extended hours and no Community MinOr |njury

appointment is needed. They can also advise if

another local NHS service is required. and lliness Units

Click nhs.uk for locations and opening hours.

Click or call 111

If you're not sure where to
turn, and to get the right
care 24/7, click 111.nhs.uk
or call 111.

Community Minor Injury and lllness Units (MIIUs)
treat a range of health issues, waits are generally

Click or call your ‘ short and there is free parking available.
GP surgery

The 111 phone service
can book you into local NHS services if needed
including GP surgeries, Community Minor Injury
and lliness Units (see information below) or A&E
where appropriate.

MIIUs are staffed by highly trained nurses and

paramedics, most are open 8am to 8pm every
If you have an illness that won't | day, including weekends.
go away after self-care or ‘

advice from the pharmacy,

click or call your GP surgery.
Use their website, the NHS

app or phone them.

They can help with things like:

» Sprains

» Simple fractures needing x-rays and plasters
» Simple wounds that may need stitches

» Minor burns

The local asapglos.nhs.uk website and app
also offer information on self-care, local services
and when to use them.

Your surgery can help with:

Click to find a Pharmacy » Infections that have taken » Minor head injuries

a hold » Minor illness — earache, sore throat etc
» A flare up of a long standing illness » Skins problems such as rashes, bites, stings
e.g. kidney or lung disease, bronchitis, and infections

Your local pharmacy is a great first port of call for
advice on minor health issues and medicines.

They can help with things like: asthma or diabetes » Eye conditions
> Coughs, colds or flu » Problems with your mental health » Emergency contraception.
> Ear or headache » Persistent joint and back pain. By calling first through the local MIIU line -

» Sprains
» Stomach upsets and diarrhoea
» Bites and stings

0300 421 7777 or 111, you can get a booked
appointment at the most appropriate Unit for
your needs. It's still possible to just walk in, but

The Gloucester Health Access Centre
(GL1 2TZ) is open 7 days a week.

o The centre provides a range of GP care. you may have to wait longer to be seen.
» Skin irritations
» Allergies Ring in advance on 01452 336290 to get an Information on locations, opening hours and
b Cysits appointment time convenient to you. the range of services provided is available on the

ASAP Glos NHS website and app or at ghc.nhs.uk

» Emergency contraception.




