Sustainability and Transformation

Partnership and Plan (STP)

Headline findings
Outcome of Engagement Report

What is the STP?

Our STP sets out significant challenges we face in Gloucestershire and the opportunities to ensure local people can
access high quality, sustainable and safe, physical and mental health care into the future.

One

Gloucestershire

Transforming Care, Transforming Communities

Coam o cm T am

2. 12 week public /
community partner
/ staff engagement

3. STP Engagement
Feedback collated
and report
prepared

1. Development
of our STP

About the Engagement

1,299 face-to-face contacts

53 events

19 Information Bus Drop Ins
8 sports/leisure centre visits

20 articles in local press
44,146 social media reach
10,749 website visits

638 surveys completed

Who got involved " ‘,

Locality:

[J Cheltenham 20%
[]J Cotswolds 18%
[J Forest of Dean 8%
[] Gloucester 24%
[ stroud 17%

years:|{31%

36 - 65 years;

[ Tewkesbury 6%

Chatterbox:

objective — feedback
from younger people
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Chatterbox set up on a busy shopping

Saturday in Gloucester. Shoppers invited to record their views
on a range of STP topics. Visitors under 18-35 years: 52%

Full STP Outcome of Engagement Report:
www.gloucestershireSTP.net

4. STP Outcome of
Engagement
Report considered
by STP partners

5. STP change proposals 6. Consultation
developed for wider public
/ community partners /

staff consultation
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72% agree a greater amount of the budget

should be spent supporting people to take
more control of their own health @ 8

69% agree we should bring some specialist hospital services together
in one place

88% agree there should be a greater
focus on prevention and self-care

95% agree we should develop joined up
community health and care services

70% agree we should focus on caring for people with the greatest
health and care needs

When resources are limited priorities should be...

1st caring for people in their own homes, or near to where they
SU - ive

2 investing in health promotion -
nd  pelping people to stay well for longer

| 3/d prioritising the funding of drugs and treatments that

have the greatest health benefit for the population

4 treating people with the
th  most complicated health conditions

5 funding additional community services by
th reducing the number of hospital beds in the future

Hospital beds should not be used for people...

f 97% agree/

who no longer need hospital nursing or medical care:
strongly agree

90% agree/
strongly agree

94% agree/
strongly agree

78% agree/
strongly agree

who feel lonely or isolated:
who have medical needs that can be met at home, or
in a care home:

whose family feel unable or are unwilling to look
after them:

Seeing a specialist — what’s important...

2nd time to wait for an appointment

4+th having as few appointments as possible

Urgent or emergency care — what’s important...

1st prompt assessment and decision making about treatment and onward
care

2nd ability to access services 7 days a week
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centres/services staffed by specialists in \L 9
3rd dealing with your illness or injury TW’"" OV\e
4 services that are joined up and can access £0 o‘t
th information about my health and care needs V\O 9 ed
Bth distance to travel "V\VO\V



